
LIST OF RESOURCES 

ONLINE LEARNING 
SkillMe (MANCOSA) (www.skillme.mancosa.co.za)  
Institute of Business Management South African (www.institutebm.org.za)  
TUT (www.online.tut.ac.za)  
IQ Academy (www.iqacademy.ac.za)  
Coursera (www.coursera.org)  
LinkedIn Learning (www.linkedin.com/learning)  
Udemy (www.udemy.com)  
Alison (www.alison.com)  
edX (www.edx.org)  

YOUTUBE CHANNELS 
Kevin Stratvert (Microsoft and Digital Tools) 
Office Dynamics 
All Things Admin 
Leila Gharani (Office Productivity and digital tools) 
Tool Finder (Find software for work and life) 
Productivity Pit Stop (Productivity and Creativity) 

PROFESSIONAL AND NETWORKING ASSOCIATIONS 
OPSA – Office Professionals of South Africa (www.opsa.org.za) 
PANSA – Platinum Assistant Network South Africa 
PAFSA – Professional Association for Secretaries and Administrative Assistants 
(www.pafsa.co.za)  
IAAP – International Association for Administrative Professionals (www.iaap-hq.org)  
IMA – International Management Assistants (www.ima-network.org/IMA-South-Africa)  
AIOP – Australia Institute for Office Professionals (www.aiop.com.au) 
ASAP – American Society of Administrative Professionals (www.asaporg.com)  
AdmiNZ – Association of Administrative Professionals New Zealand (www.aapnz.org.nz)  

BOOKS AND PUBLICATIONS 
Disrupt Yourself or Be Disrupted – Nicky Verd 
The Innovative Admin – Julie Perrine 
Become a Procedures Pro – Julie Perrine 
The Organised Admin – Julie Perrine 
The Moden Day Assistant – Lucy Brazier 
The Leader Assistant – Jeremy Burrows 
Executives and Assistants Working in Partnership – Joan Burge 
Who took my pen … again – Joan Burge 
The Proactive Professional – Chrissy Scivicque 
Executive Secretary Magazine 
Eat That Frog – Brian Tracy 
Dare To Lead – Brene Brown 
Daring Greatly – Brene Brown 
Crucial Conversations – Kerry Patterson 
Difficult Conversations – Douglas Stone, Bruce Patton, Sheila Heen 
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WEBSITES 
Office Dynamics International (www.officedynamics.com)  
Association of Executive and Administrative Professionals (www.theaeap.com) 
Desk Demon (www.deskdemon.com)  
All Things Admin (www.allthingsadmin.com)  
The Art of Admin (www.theartofadmin.com) 
Practically Perfect PA (www.practicallyperfectpa.com)  
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